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July 8, 2011

RE: Cessation of RRPCo. “Core Exchange Program”

Effective September 1, 2011, Robinson Rubber Products Co., Inc. will cease operation of its
Core Exchange Program for the following original DuPont Riston Hot Roller Lamination
products:

600471-501
600471-502
602275-503

With the passage of time and the shifting of technologies, the demand for these Riston
Lamination rollers has waned considerably. Due to healthy increases in our other product lines,
we must reconfigure our plant space and equipment to service growing customer needs in other
areas. These moves make it impossible to keep the equipment in place needed to support a
core exchange approach for the marketplace.

After the Core Exchange Program ends on September 1, 2011, Robinson Rubber will be offering
up for sale any remaining inventory of refurbished rollers, available to Riston users on a first-
come-first-served basis. Once this inventory is gone we will no longer be able to service the
Riston Roller needs.

Thank you for your business through these many years. Please work with your Robinson
Rubber customer service contact to make any arrangements that you may need.
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